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In this era of online shopping, consumers expect to quickly and easily find and buy whatever they’re 
looking for. Imagine applying that same speed and ease to a purchase that has traditionally been 
much more complex and time-consuming: business applications. Just like Amazon.com and eBay 
changed the way many of us shop, the AppExchange is drastically altering how companies find 
solutions to run their businesses. 

A totally different way to find applications and services
Say goodbye to the old way of shopping for enterprise applications: it no longer has to be slow, 
complicated, and expensive. The AppExchange (www.appexchange.com) makes the process of 
finding, evaluating, and deploying business apps a matter of clicks. 
Now, you can browse or search hundreds of apps and add-on components in dozens of categories to 
find the right solution. You can read reviews from your peers and even take a free test-drive before 
buying an app. And when you find the app you need, deploying it on the Force.com platform along 
with Salesforce CRM or your other custom apps takes just a few clicks. You can even browse for 
services—such as consulting, integration, development, and training—from our community of more 
than 400 service partners. 

Discover apps of all shapes and sizes
With 815 apps (and growing), there’s bound to be something just right for your business on the 
AppExchange. In fact, BusinessWeek dubbed the AppExchange “the eBay of business software,” and 
Forbes named it one of the top innovations of 2006, when the AppExchange debuted. 
There are apps that supplement Salesforce CRM and apps to address business functions outside the 
scope of CRM, so you can bring the benefits of cloud computing to other departments and users. 
The AppExchange also includes apps that serve as a starting point for your Force.com development 
projects as well as a variety of templates, dashboards, and other useful add-ons—many of them free.
:::: Analytics
:::: Components (dashboards, widgets, etc.)
:::: Finance and administration
:::: Financial services
:::: Google
:::: High tech
:::: Human resources
:::: Integration and data management

All AppExchange apps are ready for deployment on the Force.com platform and are preintegrated 
with Salesforce CRM. You simply click to add new apps to your current deployment and easily 
customize them for your company. 

The AppExchange in Action: Fiberlink
Don’t worry, there’s plenty of time to explore everything the AppExchange has to 
offer. Take John McGuigan, director of sales operations at Fiberlink, as an example. 
He regularly visits the AppExchange for inspiration and to determine what tools and 
resources are available to solve new business problems and enhance his company’s 
experience with salesforce.com. “The AppExchange is our first stop when we have a new 
business need,” says McGuigan. “It’s a one-stop shop for business solutions.” 

:::: IT management
:::: Marketing
:::: Mobile
:::: Office productivity
:::: Partner relationship management (PRM)
:::: Sales
:::: Service and support

“We’ve found 
applications on the 
AppExchange for  
recruiting, marketing, 
reporting… They’re 
easy to deploy, require 
little or no training,  
and the benefits are  
immediate.” — Jim Malloy 

Vice President of Sales 
Miyachi Unitek Corporation

:::: 815 applications and components 
in dozens of categories

:::: 93,000 installations
:::: 330,000 test drives
:::: 3,500 user reviews and ratings

The AppExchange Marketplace
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Find a service provider to extend salesforce.com
With the addition of service listings to the AppExchange, you now have a single spot to search for 
both cloud applications and service providers. From systems integration to custom app development, 
a multitude of services are aggregated in the AppExchange for easy browsing:  
:::: Cloud integration: Integration between Force.com and other cloud platforms like Amazon.com 

and Google
:::: On-premises integration: Integration between salesforce.com and on-premises systems 
:::: Consulting: Business strategy and process optimization using cloud-computing technologies
:::: Custom app development: Custom apps built on Force.com or other platforms that integrate 

with Force.com
:::: Training: Salesforce.com training and best practices

You can browse through more than 400 service listings and dig in for more information on the 
provider’s areas of expertise and experience plus details such as past projects with salesforce.com 
customers, post-project survey scores, certification information for the provider’s developers and 
consultants, and more detailed company information. 

Good news for IT, ISVs, developers, and service providers
The AppExchange brings the latest innovations in cloud computing to salesforce.com users. That’s 
good news for the 1.5+ million subscribers to salesforce.com’s service, but it’s even better news for IT 
teams and developers.
It’s never been easier for IT to deploy a new application to the business. Chances are, you’ll find 
apps in the AppExchange to clear some of your backlog of application requests. Finally, you can put 
together a truly best-of-breed application portfolio. Gone are the days of being tied to a single suite 
vendor because the integration and maintenance costs are too high. The AppExchange makes your 
dream application portfolio a reality.
Customizing AppExchange apps to make them uniquely yours can often be done with point-and-
click tools, thanks to the flexible Force.com platform. Or, check out apps designed by salesforce.com’s 
developers to serve as a springboard for your own development—saving valuable time and resources 
that would be wasted if you had to start from scratch.
Don’t have the bandwidth to do the work yourself? Look no further: The AppExchange provides 
instant access to a large community of service providers that can help with implementation, training, 
custom development, and more. 
Salesforce.com is also a dream come true for service providers, app providers (like ISVs), and even 
independent developers. That’s because it’s the ultimate platform for developing business apps in the 
cloud, thanks to its built-in, low-cost channel to quickly reach the world’s largest audience for apps 
delivered as a service. There’s no faster way to go to market than with the powerful combination of 
the Force.com platform and the AppExchange marketplace.

The AppExchange in Action: Jobscience
Inspired by the breadth of the AppExchange, Jobscience shifted its corporate structure to 
use Salesforce CRM to manage all its operations. The company installed and customized 
more than 60 apps for everything from marketing to contracts, and HR to finance.
Based on its success running its own business with apps from the AppExchange, 
Jobscience is now using the Force.com platform to successfully develop new human 
capital solutions and take them to market via the AppExchange.

“The AppExchange 
provides the ultimate 
level of flexibility.” — Ed Romson 

Global Director of Customer Care 
Plantronics
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